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IRS Integration
Guide

Welcome to IRS integration in FACTS Grant & Aid. Learn and review the steps to
complete the IRS Integration request.

Overview

FACTS is committed to making the financial aid process easier for schools and
families. With IRS Integration, applicants can now securely retrieve their tax transcripts
directly from the IRS, eliminating the need to manually scan, upload, or mail sensitive
financial documents. This not only streamlines the application process for families

but also reduces administrative work for schools and enhances data security. Keep
reading for a step-by-step guide on how to get started with this new feature.
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Eligibility

FACTS will automatically determine eligibility and only offer this integration to
eligible applications.

Eligible If:

Applying to the term 2025-2026 or later.

The prior year tax return is required, for example, the 2023 tax return for the
2025-2026 application year.

Not Eligible If:

Applicant and Co Applicant file Separately.

The tax return has already been uploaded, even if it is still in process being
reviewed by FACTS or documents are missing.
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Step 1: How it Works

The new IRS Integration banner is displayed in the Application

Summary.

eoe8 IO . L
Application Summary
Apphcation Status
INCOMPLETE

This folirang stepds) s neaded ko cormyialn o spphcation |

e Wi s minuineed deurmoty

Required Documents
dagthoroe FAC TS in seooredy acosim your J023 1040 torm weng dvect 5 ssegration, jo sup sploading your 140
Tax Docimmants
207 Fadutal Tax Retas B G
Formrial P P38
Pl Fwed
HTIW-2s [_‘J

wa

(it sasmmes  (Dsirwosss (@) compsrn

Appication I0: 11034
2520

~
LR N ] . L

IRS Integration
How It Works
spesch up the verdfcation process.

aerau andd AR e foquEtl Onee apjiowed, The reques1rd tam il & will B el b FACTS.

RS
dirmctly, B oy pust filed your tanes, i takes approcematel Ted sieks befone your inféemation i avalkable

Requirements

1. IRS.gov Accourt

2 Unhed States Address
Wi schuirenn o file weth the (RS masnt e in the United States

IRS ndegration alicws FASTS 1o request yoor 1o information drecily from the B85, Tha efimineies ihe need 1o uplosd yoor tas documenis snd
T enable 5 imegemion, FACES will submi 8 Transcrips information Authaeization [TIA) request 10 the IRS. You will reed 10 log inin your IRS gor

o L] ¥ i Fea 1040 forrma. M your application requres W- 2 of sther {an documents, they will need 5 be opicaded

An RS pecount 8 requined Tor suttearation. Yoo can create of verily your Scomt 5 e falowing lni hﬂblr“'mthwjl

ST— - |

@ To get started, you will need to create or verify your
= IRS.gov account by clicking the link provided.

PG 2




Step 1: Continue
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Step 2: Information Verification

Applicants need to verify their SSN, name, and address to ensure everything
matches their IRS account. If needed, click the Where do | find this? link to
check your account details.

Information Verification
* Indicates required field
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Step 3: Terms & Agreement

Applicant must type their name, and it must match the name on their application to
submit their request. If their name doesn’t match, they will be provided with information

that the signature must match the name before they will be able to click submit request.
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that cannod be used 1o inder infarmation abouw, mnﬂmmuhbmmlmmdmmmmhmdd In addition b0 the uses noted above. you
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by applicable low. Reviess Malcyon's privacy policy. if théne ks asy confiict bobwesn this consent and the Halcyon privacy policy, this. consent will
control If you consent to the use of your Fnancial information as provided for abowe, ploase sign below

Signature

Mt

Sighature®

Carefully review the Terms & Agreement disclosure and provide an electronic signature.
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Step 4: Confirmation

Once the request is submitted the system will create an order for the IRS.
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Step 5: Email Notification

On the Application Summary page, a notification will display stating the IRS
integration request is pending
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The applicant will receive an email from FACTS Grant & Aid with a subject line
of Action Required: Approve Request. Click the button to go to the IRS.gov
account to approve the request.
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Action Required: Approve Request
FACTS Grant & Aid

Application ID: 173456789

John Doe,

Your Transcript information Authorization request has been sent to the IRS. To complete the process, you will
need to log into your IRS account and approve the request.

=

Once you approve the request, your transcript will be sent fo FACTS. You will receive an email when this is
complete.
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Step 6: Approve Authorization

To approve the authorization on IRS.gov, applicants must go to Authorization.
In the drop down, select Power of Attorney and Tax Information
Authorizations. Click the Approve/Reject link to provide a response to the
request.
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Step 6: Continued

Click Approve Request. And that's it! The applicant has now connected their
IRS account to FACTS Grant & Aid and streamlined the process of submitting
required tax information.
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